ObLLN ycnosus

3a B3aMMOOTHOLWIEHMATA C KpaiHuTe notpe6butenu Ha "JIMHK Br” OO[l, panekocbo6wurteneH
onepaTtop C yaoCTOBepeHue 3a perucrpauusa no ob6wa numuyensms N2 217-05500/22.12.2004r. 3a
OCbLUECTBSIBAHE Ha AasieKoCcbobueHns upes obuiectBeHa AasieKkocboblmMTeNIHa MpeXa 3a NPeHoC
Ha AaHHKX 6e3 u3nonsBaHe Ha OrpaHMYeH pecypc U nNpeaocTaBsiHe Ha [asIeKOCbOBLWUTENHN YCIyrU
ypes Hesl Ha TepuTOopUsTa Ha rp. lo6puy

PA3AEN I
MpeameT n 06N NONOXKEHUSA

1. C Te3um O6bwm ycnoeus Ha porosBopa mexay ,JIMHK BIr” OO4 Hapwuyan no-gony “OMNEPATOP”, n HeroBute
KpalHu noTpebutenu, Hapuyanu no-gony “NMOTPEBUTE/IN" ce ypexxaaT yCrnoBusiTa M pefa 3a NpefocTaBsHe Ha
AanekocboblMTEeNHM YCITyrn No yaocToBepeHne 3a permctpaums no Obwa nuuensms N2217-0550/22.12.2004r.,
n3gageHo Ha OMNEPATOPA 3a ocbllecTBSiIBaHE Ha [AanekocboblueHuns ype3 obliecTBeHa AanekocbobwmTenHa
MpeXxa 3a NPeHOC Ha AaHHW 6e3 M3Mon3BaHe Ha OrpaHuMyeH pecypc M NpeaocTaBsHE Ha AaneKoCbobLmMTenHu
yCNyrn 4pes Hesl, HapuyaHa no-HataTek “MPEXXATA”, n Ha TepuTtopusaTta Ha rp.Jobpuy

2. Te3n 06wy ycnoBuss ca 3aabmxkutenHn 3a OMEPATOPA un MOTPEBUTE/IUTE v ca HepasgenHa 4act oOT
MHAMBUAYaANHUS OrOBOP, CKKOYEH Mexay TsX.

3. MOTPEBUTEJIN Ha ycnyrnte moraT Aa 6baaT BCMUKM (DU3MYECKM NMUQ, KaKTO M eAHOSIMYHM Tbprosum wm
lopMANYECKM NNUA, perucTpupann B Penybnuvka bunrapus.

PA3AEN II
Ycnyru, npepoctaBsiim ot OMEPATOPA upe3s MPEXXATA

4. OMNMEPATOPDBT npepoctassa upe3 MPEXXATA:

4.1 Joctbn Ao WMHTepHeT B peanHo BpeMme u A0 NnokanHa Mpexa (LAN), upe3 aupekTHa ceBbp3aHocT Tun UTP
kaben, nocpeacteom VPN unun PPPOE koHekums;

4.2 IP apgpecHo npocTpaHcTBO, DNS 1 BcuukM apyru ycnyrn n nHdopMaumsl, Heobxoammm 3a KoHgurypaumsTa u
WHTerpaumsaTa Ha komiotTbpa Ha MOTPEBUTESIA B UHTepHeT.

4.3 lNpeHocC Ha AaHHM Ha ocHoBaTa Ha IP npoTokonu B pamkute Ha MPEXKATA n/vnun nsBbH Hes.

5. B cnyuvaute, korato OMEPATOPDBT He npepocTaBsi HSKOSt OT ycnyrute no T. 4 /1. 4.1, 1. 4.2 n 1. 4.3/ cbC
cobCTBEHM CpeacTBa, TOM CK/IOYBA AOrOBOPYM CbC CbOTBETHWTE [OCTaBUULIM, B KOWTO Ce ypexaaT peabT U
ycnosusTa 3a npegoctaBsaHeTo uM, kaTto OMNMEPATOPDBT rapaHTvpa 3a KayecTBOTO Ha MpeaoCTaBaAHUTE yCriyru

6. MOTPEBUTENIUTE moraT Aa 3akynaT oT OMEPATOPA kpaliHu ycTpoicTBa (KabenHu MOEMU, MPEXOBU KapTw,
MPUEMHMLM 1 APYri) MO Na3apHU LeHWU. 3a BCMYKM NPOAASEHM YCTPOMCTBA € ocurypeH 12 MeceyeH rapaHUMOHEH

CPOK, KaKTO 1 criearapaHUMOHHO 06C/TyXXBaHe.

6.1. MOTPEBUTE/INUTE MoraT Aa non3BaT KpaWHW YCTPOWCTBA, 3aKymneHu OT ApYyrM dU3NYecKn UK Hopuanyecku
nmua.

6.2. OMEPATOPBT oTaaBa nod HaeM KpalHW YCTPOWCTBA, KaTo ypexkaa B3anMooTHoleHusTa cu ¢ NMOTPEBUTENA
ypes [OroBop 3a HaeM.

7. OMEPATOPDBT akTtuBupa ycnyrute, cbrnacHo ckitodeHuns gorosop ¢ NMOTPEBUTENSA, B cpok go 30 gHuM oOT
JaTaTa Ha nnawlaHe Ha LeHaTa 3a akTMBMPaHe Ha yciyruTe, no T. 22.1 oT HacToswmTe O6wm ycnosus

8. CpoKkbT No npeaxoAHaTa Touka MoXe Aa 6b/le YAb/HKaBaH Mo B3avMHO CbrNlane Ha CTpaHuTe.



PA3AEN III
AoroBop 3a ocurypsisaHe Ha Aoctbn A0 MPEXXATA v npenocraBsiHe Ha yCJ1yrm Ha
NOTPEBUTEJIUTE
(aorosop 3a ycnyrm)

9. WnamsuayanHuat porosop Mmexay OFEPATOPA wn MOTPEBUTEJTUTE ce cuuTa 3a cktodeH OT AaTaTa Ha
NOAMUCBAHETO MYy

10. B goroBopa ce noco4saT MAEHTU(PUKAUMOHHN AaHHM Ha OMNEPATOPA u MOTPEBUTENS, ycnyruTe, KoUTo ce
npeaoctasaT Ha NOTPEBUTENA, cpokbT 3a Non3BaHe Ha YCAYrMTe, HAYMHBT Ha 3aniallaHe, uue 3a KOHTaKT oT
cTpaHa Ha MOTPEBUTEJIA, agpec 3a KopeCnoHAeHUMS U APYTN AaHHMW.

11 3meHeHune Ha goroBopuTe ce AoMycka Npu cnegHUTe 0b6CcTosTeNCTBa:
11.1. VaMeHeHVe Ha knay3uTe Ha JOroBOpUTE MOXE Aia MOMCKa BCAKA OT CTPaHUTE B CPOKAa Ha AENCTBUETO My.

11.2. N3MeHeHWe Ha AOroBOpUTE MOXE [1a CE M3BBLPLUM U NPU HanmMume Ha (opCcMaXkopHO CbbUTKE, NpU NPoMsHa
Ha 3aKOHOAATE/NICTBOTO WM MPU Pasropex/aHe Ha KOMMETEHTEH OpraH, AeNCTBaLl B PaMKUTE Ha AaZieHaTa My oT
3aKOHa KOMMETEHTHOCT.

11.3. CTpaHuTe MoraT Aa NpaBsT M3MEHEHUS W [OMb/IHEHWS HA [JOrOBOPUTE CAMO C AOMbLHUTENHU MUCMEHM
CropasyMeHms.

PA3AEN IV
NMpasa Ha OMEPATOPA

12. OMNEPATOPBT mma npaso:
12.1. Ja npepoctasst Ha MOTPEBUTEJIUTE aanekockobwmTtenHuTe ycnyru no pasgen II ot team O6wm ycnosus;

12.2. [da nonyyasa oT [MOTPEBUTE/IUTE cboTBETHMTE CyMM 3a nNpeaoCTaBeHUTe YCIyru B CPOKOBETE,
onpegeneHu B pasgen X Ha Tean O6bwm ycnosus;

12.3. [da paBa MUCMEHO WM ayauMo-BM3YanHO YKasauus U MHCTpykumn Ha MOTPEBUTEJIUTE 3a npasBuiHO
M3MON3BaHEe Ha KpaHWUTE YCTPOWUCTBa;

12.4. la npoaaBa W NpefocTaBsa Nnofd HaeM KpawnHu yctporctea Ha MOTPEBUTE/IUTE cpelly 3annallaHe, Kakto u
[la U3BbpLLUBA MNOAAPBXKA M PEMOHT Ha TE3W KpaliHW YCTPOWCTBA Cbr1acHo T. 6 oT Tean 06wy ycnoBus;

12.5. [la npekpati C TpUAHEBHO NPeAM3BECTME NPeAOCTaBAHETO Ha ycnyrute Ha MNMOTPEBUTES B cnyyai Ha
HernnawaHe Ha ueHuTe no T. 22.2 B CPOK A0 TpW AHW Cnepf usTuyaHe Ha cpoka 3a nnawade. NMOTPEBUTENAT
MOXe [a Noucka Bb3CTaHOBABAHE Ha NpPeKpaTeHuTe yCnyru cneq usniawaHe Ha 3agb/mKeHusTa cu.

12.6. [la cnupa npeaocTaBsHETO Ha ycnyru, uskousa MotpebuTtens o1 Mpexarta U MOXe Aa OTKaXe CKIoYBaHe
Ha HOB [OroBOP C HEro NpY HeU3Mb/HEHWE HA 3aAb/MKeHMsATa My no Tovkn 19.2, 19.3 n 19.4 He3abasHO, cnea
KOHCTaTupaHe Ha HapylweHueTo. KoHcTaTMpaHe Ha HapyLlleHUsiTa Ce OCbLUIECTBABA, Ype3 OTUBAHE Ha MSCTO, ype3
noAnucBaHe Ha ABYCTPaHEH KOHCTATMBEH MPOTOKO/M NPV Cbrnacue, a Mpu JIMNca Ha TakoBa 4pe3 U3MepBaHuA.
HaunHbT Ha KOHCTaTMpaHe Ha HapylueHusiTa ce onpeaenst ot OMEPATOPA koWTO ce usbupa crnopes KOHKpeTHUS
Cnyyail 3Mexay NocoveHuTe B MPeAXoAHOTO M3peyeHme.

12.7. Ja nonyyaBa obe3weTeHunsITa, NnpeasnaeHn B T. 21 Ha Te3n O6wwm ycnosus;

12.8. [a npekbCBa BpPEMEHHO npeaocTaBsHeTo Ha ycnyrmte Ha [MOTPEBUTESIMTE npu m3BbpluBaHE Ha
NpodUNAKTUYHM Npernean, PEMOHTU U HAacTPOKM Ha MPEXKATA,;

12.9. B npegBapuTenHo NucMeHo yTouHeHo ¢ MOTPEBUTESSA Bpeme, Ha AoCTbN 4O MMOTA My C Len usrpaxgaHe,
noAabpyKaHe, HAaCTPOMKa U PEMOHT Ha CbOPBXKEHUATA OT MPEXKATA,;



PA3QENV
3aabmxeHusa Ha ONMEPATOPA

13. OMNEPATOPDBT e anbXeH:

13.1. [da wu3BbplIBa [JANEKOCLOBLIUTENHA [AEWHOCT B CbOTBETCTBUE C pasnopeabuTe Ha [AeWCTBAaLLOoTO
3aKOHOAATENCTBO M NpuetTute 3a npwnaraHe B Penybnuka bbnarapus craHgaptv v Apyrum TEXHUYECKM
cneundurkaumm, U3NCKBaHNS 3a enekKTpoOMarHUTHaTa CbBMECTUMOCT, MpaBuiata U TEXHUYECKUTE M3UCKBAHUS 3a
6e30MacHOCT, Taka Ye Aa ca rapaHTUpaHu:

e be3onacHoctTa Ha MoTpebutennte, 06CNyXBalmMs NepcoHan M BCUYKW APYrU Nvu@, KakKTo MpU HOpPManHu
ycnosus Ha paboTa, Taka u Npu NoBpeaa;

e KauecTBOTO Ha ycnyruTte.

13.2. BbB Bpb3Ka C U3MbJIHEHWE Ha 3a4b/mkeHneTo no 1. 13.1. OMNMEPATOPDBT e anbXeH:

¢ [la 13n0n13Ba CaMo Aa/IEKOCHOBLUUTENTHN YCTPOMUCTBA C OLIEHEHO CbOTBETCTBME M MyCHATV Ha Masapa CbracHo
JIeCTBaLLUMTE HOPMATUBHW AKTOBE;

e [la ¥3MNoN3Ba [aneKkoCbobLUTENHUTE YCTPOMCTBA CaMO MO MpefHa3HauYeHWETO M HauyuHa, OMpEeAEneHn oT
npou3BoanuTeNs;

e [1a U3non3Ba TEXHUYECKM U3MPaBHM AaneKoCboBLUTENHM YCTPOICTBA;

o [1a HE U3MEHSI TEXHUUECKUTE XapaKTEPUCTUKN Ha MU3MON3BaHUTE AaNekoChOOLIMTENHN YCTPOMCTBA.

13.3. [da ocurypsiBa HenpekbCHaTa, HaaeXaHa M KadvecTBeHa pabota Ha MPEXXATA 24 vyaca B A€HOHOWMETO 7
[HW B ceaMuuaTa;

13.4. [a npepocTtass ycnyru Ha Bcnukn NMOTPEBUTE/IN npu ycnosusiTa Ha paBHONOCTaBEHOCT;

13.5. [la He cb3paBa npeauMMmcTsa 3a otaenHu NMOTPEBUTESIMN wnn rpyna oT TSX No OTHOLIEHWE Ha eHa U Cblua
ycnyra;

13.6. [Ja yeegomssa MNMOTPEBUTESTIUTE nncMeHo 3a npekbCBaHeE M BMOLLEHO KAYeCTBO Ha NpeAoCTaBsHaTa ycnyra
NP1 M3BbPLIBAHE Ha MPOMUIAKTUYHW Mpernean, PeMOHTU WM Mopagn pasBUTME Ha MpexaTa, KaKTo M 3a
CPOKOBETE Ha MpPeKbCBAHETO WM BIOLIEHOTO KAauYeCTBO Ha ycryraTa B CPOK OT TPW AHW npean edeKTUBHOTO i
npekbcBaHe; lMnucMeHaTa ¢opma Ha yBeAOMSIBHE Ce CMsATa 3a Cra3eHa WM 4dpe3 cboblieHwe OTnpaBeHo Ao
enekTpoHHaTa nowa Ha MOTPEBUTESA.

13.7. NpepaputenHo ga yeegomsasa nucmeHo NMOTPEBUTEJIUTE npu nckaHe 3a 4OCTbN A0 TEXHM MOMELLEHNS;

13.8. a cbxpaHsiBa usnaTta MHGopMaums, CBbp3aHa ¢ pasnnawaHuata Ha NMOTPEBUTENIUTE, B npoab/xeHve Ha
LecT Meceua n npegoctass Ha NMOTPEBUTEIS, npn nncMeHO McKaHe, pasnevaTka OT Te3u pasn/alaHus;

13.9. [la He npegocTaBsl Ha TpeTu nnua uHdopmaums, oTHacawa ce Ao NMOTPEBUTENIUTE wn TaxHaTa aKTUBHOCT,
6e3 cbrnacMeto MM, C U3KIKOYEHWE Ha cydvauTe, B kouto OMNEPATOPDBT s npepocTtaBs npu 3akOHOCbOOpasHO
NCKaHe Ha CbOTBETHUTE KOMMETEHTHU OpraHu;

13.10. [a cna3Ba cpoka 3a akTuBupaHe Ha ycnyrute Ha MOTPEBUTESTIUTE no T. 7 ot Te3n O6wm ycnosus;

13.11. [la oTCTpaHsiBa noBpeanTe, Ab/HKallM Ce Ha BbHLIHW NPUYUHA U MPUBEXAAHE Ha MpeXaTa B CbCTOSIHME Ha
HopMasHa paboTa BbB Bb3MOXHO Hal-KpaTbK CPOK, Cief OTnafaHe Ha NPUYMHATE;

13.12. [la oTcTpaHsiBa Bb3HUKHanM nospean B MPEXKATA npu HopManHu ycnosusi Ha paboTa B CPOK OT 24 vaca.
CpoKbT 3a OTCTpaHsiBaHe Ha noBpedaTa 3amnoyBa Aa Teye OT MOMeHTa Ha MUCMeHo, No TenedoHa v / uan B
oduca yBeaoMsiBaHe 3a noBpedata OT cTpaHa Ha MOTPEBUTENA wnu oT yCTQHOBSIBAHETO M OT CTpaHa Ha
OMNEPATOPA, nocpeactsoM ymb/IHOMOLLEHUTE 3a TOBa MUa;

13.13. [a onoBectn aapec v / unu TenedoH, Ha KOMTO Aa npuema yeegomnenus ot MNMOTPEBUTENUTE za
noBpeau, NpPekbLCBaHUS U Apyrn POpMM Ha HEM3NPaBHO NOMy4YaBaHe Ha yCiyruTe U BOAM PErucTbp Mo AaTta u yac
Ha 3asBsIBaHe, NMPUYMHA U BPEME 3a TSIXHOTO OTCTPaHsIBaHe;



13.14. Ja yBenoMsBa NUCMEHO M / UNN ayauo-BU3yanHO BbB Bb3MOXHO Hal-kpaTbk cpok MOTPEBUTE/IUTE 3a
OrpaHuyeHuss B MNPefOCTaBAHETO Ha YCNYyrute, HANOXEHW OT KOMMETEHTHUTE OpraHu npu U3BbLHPEOHU
obcTosITeNCcTBa MM BbB BPb3Ka C HALUMOHaHaTa CUNYPHOCT M OTbpaHaTa Ha CTpaHaTa;

13.15. [a npenoctaBa Ha onosecTeH TenedoH MHGOPMaLMs M CNpaBKM 3a YCIOBUSTA M peda 3a Mon3sBaHe Ha
npeaocTaBsHUTE YCNyrK;

13.16. [la npekpaTsiBa NpeaoCTaBsIHETO Ha YCNyruTe B nNpeaBuMaeHUTe B AOroBopa CPOKOBE WK, MO XenaHue Ha
MOTPEBUTENS, B cpokoBeTe, NpeasuaeHn B T. 29 oT Te3un O6blm ycnosus;

13.17. [Oa pasrnexpa W B3eMa CraHoBuwe no monbu, xanbwu u npeanoxenuns ot NMOTPEBUTE/INTE B
eflHOMeCceYeH CPOK OT AaTaTa Ha Nosy4yaBaHeTo UM;

13.18. [Ja BoAM W CbXxpaHsiBa peErucTbp Ha nocTbnuauTe ™Monbu, xanbu wn npeanoXeHus, Kakto W
npeAocTaBeHUTe OTrOBOPYM MO TSAX 3a CPOK OT 12 Meceua, Npu cnasBaHe Ha AelCTBaluuMTe NpaBuna 3a 3awuTa Ha
JIMYHUTE AAHHM.

13.19. [la rapaHTVpa TaHaTa Ha CbOBLLEHUSATA U 3alUMTaTa Ha NMYHUTE AaHHM CbrnacHo rnaea XIV oT 3akoHa 3a
JanekocbobLleHusaTa.

13.20. Ja He npepaBa 3abnyxgaBaly 3HauuM u/unm curHanu 3a nomoul, 6eactewe, aBapws, 3/0Mosyka wam
TpeBora.

PA34EN VI
OtrosopHocT Ha OMNMEPATOPA

14. Mpun 3abaBa 3a aKTMBMPAHETO Ha YC/yrute B CpoKa no T. 7 oT Te3n O6wm ycnosusi, ONMEPATOPDBT gbmku
HeycTolKa 3a BCEKM AEH 3aKbCHeHWE B pa3Mep Ha 1% OT edHOKpaTHMTE CYMU 3a aKTMBMpaAHE Ha YCyruTe.
HeycTolikata ce u3nnawa B CPOK O €AMH Mecel OT jaTaTa Ha 3aKbCHEHVETO. 3annallaHeTo Moxe fda ce
M3BbpLUBa Ype3 MNpucragaHe Ha CbOTBETHATa Ab/HDKMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LieHa 3a
cneapawmsa meced,.

15. 3a HeoTcTpaHeHn noBpean B MPEXKATA 1 CbOpbXeHUsATa KbM Hesl, Uian no Apyrn rMpuUyYnHK, B pe3ynTaT Ha
konto MMOTPEBUTESISA He e Morbn Aa nonsea ycnyruTe noeede OT 5 AHM nNpe3 eavH KaneHgapeH Mecel,
MOTPEBUTENAT 3annawia 4acT OT Ab/HKMMaTa MeceyHa aboHaMeHTHa LieHa, NponopLMOHanHa Ha nepuoaa, npe3
KOMTO e non3ean ycnyrute. He e HeobxoaMMO nocoyeHUTe AHM Aa ca nocneposatenHu. OMNEPATOPBT npucnaaa
CbOTBETHaTa CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LeHa 3a cfefBalims Mecel, Ha 6asaTa Ha
NOSIYYEHWN U perncTpupaHun yBeaoMneHns, cbrnacHo T. 13.13 ot Te3u 06wy ycnosus.

16. Korato OMNEPATOPBT He yBegomn MOTPEBUTEJTIUTE cbrnacHo T. 13.6 MnAn He cnasu CbOTBETHMS MOCOYEH
CPOK, Ob/HKWN HeycToWka B pa3Mep Ha 0,1% oT MeceyHaTa aboHaMeHTHa LieHa. HeycTolkaTa ce u3nnaila B CpoK
[0 eauMH Mecel OT fataTta Ha 3aKbCHEHVETO. 3annallaHeTo MOXe fJa Ce UM3BbpluBa 4pe3 npucnagaHe Ha
CbOTBETHaTa Ab/HKMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LieHa 3a cnefgalums mMecel.

17. Hapg3eTn cyMu 3a nNpedoCcTaBsiHU YCNyrM U CyMUTE Mo yBaXKeHW peknamaumun no T. 14, 7. 15 u 1. 16 oT Tesu
O61wwm ycnosus ce Bb3cTtaHoBsBaT Ha NMOTPEBUTESIA 3aeqHO CbC 3akoHHaTa MXBa.

PA3EN VII
MNpasa Ha NMOTPEBUTEJIUTE

18. NMOTPEBUTEJTIUTE umaT cnegHuTe npaea:

18.1 [a wu3uckeaT CKkIOYBaHE Ha WHAMBMAYaneH [OroBOpP 3@ MOM3BaHE HA BCUYKW AANeKoCbOobMTENHU
ycnyrun,npegnaradun ot OMNEPATOPA;

18.2. da nonyyaBsaT ycnyrute no pasaen II ¢ KauecTBo U TEXHUYECKU MapaMeTpu, CbracHo Tean O6LimM ycioBus
¥ 4OrOBOpa, MOAMUCAH MexXay CTpaHuTe;



18.3. Oda yeepomsBaT OlNEPATOPA no HauvHa, ykazaH B T. 13.13 oT Te3n O6bwwm ycnosus, 3a npobnemny,
CBbp3aHu C NON3BAHETO Ha YCIyruTe;

18.4. da uckat mHdopMaumst n cnpaBku no TenedoHa cbrnacHo T. 13.15 or T1e3m O6wmM ycnoBusi OTHOCHO
Nnon3BaHeTo Ha ycnyrute, npegocrassHu oT OMNEPATOPA;

18.5. [a nogaBaT mMonbu, xanbu n NpeanoxeHns U aa noay4yaBaT OTroBOpKM B cpoka no T. 13.17 ot Ttean O6bwmn
ycnoBus;

18.6. da appecupaT xanbu un curHann go Komucusita 3a perynvpaHe Ha cbobuleHusita, OTHacswm ce Ao
MPEXXATA Ha OINEPATOPA un ycnyrute, npegocTaBsHM 4pe3 Hes; HecrnasBaHe Ha NnybnnyHute ycnoBus Ha
JlnueHanata n ObwumTte ycnosums oT cTpaHa Ha OMNEPATOPA;

18.7. [a nony4yaBaT npu MNOWUCKBaAHe B Cly4auTe Ha MNOBpean, aBapuuM W BCAKAKBW ApPYrn MNPEeKbCBaHWUS B
NMON3BaHETO Ha YCIYrnte, KOUTO HE ca NPUYMHEHUM OT THAX, OOKYMEHT, yAOCTOBepsiBall Bb3HWKBAHETO WU
BPEMETPAEHETO Ha NPeKbCBAHETO;

18.8. [la npekpaTsBaT Mon3BaHETO Ha YC/IYrUTE MO CBOE XeNaHue cneq noaaBaHe Ha 10 AHEBHO npeav3BecTue
no OINEPATOPA;

18.9. [la npekpaTaT BpeMEHHO MOA3BAHETO Ha YCNyrn no CBOE XenaHwe, 3a Nepuoa He rno Manbk oT 3 Meceua,
cnep nogasaHe Ha npeaunssectne ao OMNMEPATOPA.

PA3QEN VIII
3apbmxeHua Ha MOTPEBUTEJIUTE

19. NMOTPEBUTEJIUTE ca anbxxHU:

19.1 B npeaBapuTenHo nucMeHo cbriacysaHo ¢ OMNMEPATOPA BpeMe ga My OCUrypsaT AOCTbM A0 MMOTA CU C Len
U3rpaxxaaHe, NoaabpP)KaHe, HacTpolKa, PEMOHT M npodunakTMka Ha MPEXKATA;

19.2. [a He u3BbpLIBaT NpoMeHn B aboHaTHaTa MPEXA Ha OMEPATOPA;
19.3. [la He nogaBaT CUrHasn Ha TpeTu nmua;

19.4. [a okasBaT HeobxoanMMoOTO cbaeicTBue Ha OINEPATOPA npu oCblUeCTBSBAHE Ha KOHTPOJ MO 3aKOHHOCTTa
Ha MNos3BaHe Ha npegnaraHvTe YCIyrM U U3MNb/HEHME Ha M3uckeBaHuaTa no T. 19.2 n 1. 19.3. KoHTponbT ce
ocbluecTBsiBa OT ynbaHomoueHn ot OMNMEPATOPA nuuga;

19.5. TNpwn xenaHne 3a BpeMEHHO MpekpaTsiBaHe Mon3BaHeTo Ha ycnyru ot MPEXKATA, na yBedOMM MUCMEHO
OMEPATOPA 20 gHu npeau enaHaTa AdaTa, KaTo 3aniaTv CbOTBETCTBALlaTa Ha Cpoka Ha Npeau3BecTUEeTO YacT
OT MeceyHaTa aboHaMeHTHa LeHa;

19.6. [la cnaseaT ykasaHusTa, WHCTpYKUMUTE M npeanucaHmnsata Ha OFEPATOPA 3a npaBunHO MON3BaHE Ha
KpaHWUTE YCTPOWCTBa;

19.7. [a v3non3BaT caMo KpaliHW YCTPOWMCTBA, HA KOMTO € OLIEHEHO CbOTBETCTBMETO cCbrnacHo HAPE[BA 3a
CbLUECTBEHUTE M3NCKBAHUS U OLEHSIBAHE CbOTBETCTBMETO Ha PaAMOCHOPBXEHNS M KpalHW AaneKoCbobLUTENHN
yctpoicTea (Mpueta ¢ MMC N2 175 ot 7 aeryct 2002 r., O6H., B, 6p. 79 ot 16.08.2002 r.; usmM., 6p. 115 ot
2002 r.,6p. 13 o1 11.02.2003 r.)

19.8. [la He uM3BbLPLIBAT KAKBUTO U Aa € MPOMEHW B KpalHWTE YCTPOMCTBa M Aa He BK/OYBAT KbM TsIX
npucnocobnenns, 3a KOMTO HAMaT pa3pelueHune oT OMNEPATOPA;

19.9. [a 3annawat onpeaeneHute oT ONMEPATOPA ueHM No HaunH 1 B CPOKOBE 3a MfallaHe, NocoveHn B pasgen
X oT Te3n O6wwm ycnosusi;

19.10. [Ja 3annawart MmeceyHuTe aboHaMeHTHW UeHn no T. 22.2 oT Te3n O6LlmM ycnoBus B Cly4an Ha HEU3MpPaBHO
nostyyaBaHe Un NpekbCBaHe Ha YCNyruTe, BCNEACTBME Ha TAXHO BUHOBHO MOBEAEHUE;



19.11. [a 3annawaT Ab/HKMMUTE CYyMM, HE3ABMCMMO OT NofafeHuTe yBeaoMneHus u xanbu go OMNMEPATOPA 3a
Hen3npaBHO NoJly4yaBaHe UK NPeKbCBaHe Ha YCNyruTe;

19.12. [a yBenomsiBaT NUCMEHO B CPoK A0 7 AHW OMEPATOPA 3a HaCTbNUAn U3MEeHeHUs B AEHTUPUKALMOHHNUTE
AaHHM no T. 40 ot Te3n O6wm ycnosus.

PA3AEN IX
OTtrosopHocT Ha MOTPEBUTEJIUTE

20. TIOTPEBUTE/IUTE oTroBapsT 3a Bpean, npuyunHeHn Ha OFEPATOPA, kouto ca rnpsika M
HenocpeAcTBeHanocneamUa oT HEU3Mb/IHEHNE Ha 3aAb/MKEHMSTa UM no Te3n O6lm ycnosus.,

21. NOTPEBUTEJINTE abmkaT Ha OMNMEPATOPA obe3weTeHne, 3a BCMYKM MPOCPOYEHN 3aQb/KEHMS, B pa3Mep Ha
3aKOHHaTa NnxBa OT AeHs Ha 3abaBaTa A0 MOMEHTa Ha 3annallaHe Ha Ab/MHKUMUTE CYMM, CbrlacHO 3akoHa 3a
3a4b/KEHUSTA U JOFOBOPUTE.

PA3LEJT X LleHun.
Ycnosusa Ha 3annallaHe Ha ycnyrute.
22. OMEPATOPDBT cwbupa ot MOTPEBUTEJIUTE cymn 3a npeaocTaBsaHUTE OT HEro yCiyrun, KakTo cneasa:

MHcTanauuoHHa Ttakca — 20 nB.
Crangapt 2000a — 15 nB.
CraHgapt 2000 - 20 nB.
CraHgapt 3000 — 25 nB.
Crangapt 4000 — 30 nB.
MapaToH 200 — 20 nB.
MapaTtoH 300 - 25 nB.
MapaToH 400 - 28 nB.
MapaTtoH 700 - 38 nB.
MapaToH 1000 - 45 nB.
MapaTtoH 2000 - 70 ns.
CnpuHT 2000 - 23 nB.
CnpwuHT 3000 - 28 nB.
CnpwuHT 4000 - 34 nB.
CnpuHT 5000 - 38 nB.

22.1. egHOKpaTHa LieHa 3a akTMBMPaHe Ha yCnyruTe, 3a KOMTO € CK/toYveH aorosopa. LleHaTa 3a akTuBupaHe ce
3annawa 3a Bko4yBaHe KbM MPEXATA npu cknouBaHe Ha WHAMBUAYANHWA OOMOBOP M He Ce Bpblua npwu
NMPeKpaTABaAHETO My;

22.2. MeceyHa aboHaMeHTHa LeHa, ocurypsiBalla AOCTbN A0 YCIYruTe, 3a KOWTO € CK/IIOYEH AOroBopa Mexay
OMEPATOPA v MOTPEBUTENSA. MeceuHaTa aboHaMeHTHa LieHa Ce 3annalla BCEKM TeKyL Mecel B 7-AHEBEH CPOK
cnep u3TU4YaHe aaTtaTa Ha ycayraTa;

22.3. HaeMHa LieHa 3a NpeaocTaBeHUTe OT HEro Mojl HaeM KpawHW YCTPOWMCTBa CbracHO NMpUEMO-NpeaaBaTeseH
NpOTOKON;

23. UeHuTe 3a npefocTaBeHUTE yCIyrn ce 3annawar:

23.1. B odmca Ha OMEPATOPA, HaxoasL ce Ha agpec: rp.Jdobpwuy, yn.”Hesasucnmoct” N92;

23.2. Mo 6aHKkoB MbT B H6aHKa : lMbpBa M3BecTMUMOHHA 6aHka; kIoH. Jobpuy; no cMetka N2 BG72 FINV 9150
10BG N04D 4K; baHkos kop FINVBGSF

Mpn nnawaHe Ha ueHWTe No 6aHKOB MbT, MMALLAHETO CE CYMTA 3@ M3BBLPLIEHO OT JaTaTa Ha MOCTbMBaHe Ha

cyMuTe no cMeTkaTa Ha OMEPATOPA.

24. Bcnuku cyMmn 3a nNpegocTaBsiHe Ha yCIyry ce 3aniawaT B 3aBUCMMOCT OT TeXHUS BMA M crieumdmka, no LeHu
CbrlacHo AencTBalms LueHopa3nuc Ha OMEPATOPA.



25. OMEPATOPDBLT u3paBa uHamBuayaneH AokymeHT Ha MOTPEBUTENS ( dakTypa 3a TbproBuuTe, Kacosa
benexka 3a @usnmyeckuTe nMuUa) 3a MNOMYYEHO nNawaHe Mo PpasnyHUTE BMAOBE LEHWM MNpU BCsAKa OT
n3nonseaHuTe GOpPMU Ha pasnnallaHe.

26. OlNEPATOPDBLT onpegenss u MpoOMEHs UeHMTe 3a NpeaocTaBsHUTE YCIyrM Mo peda Ha 3akoHa 3a
[aneKkocbobLLeHNsTa U aKTOBETE 3a NpuiaraHeTo My.

27. OMNEPATOPBLT npasBu nybnuMyHa uUeHoBaTa NMCTa 3a MNpPeAoCTaBsHUTE OT Hero ycnyru. Mpu npomsHa Ha
pa3Mepa Ha LeHWTe B LieHoBaTa iucTa Ta ce nybnnkyBa B CPOK OT 7 AHW Npeaun AataTa Ha BAM3aHeTo M B cuna.
OMEPATOPDBT npepocTtaBs LeHoOBaTa /IMCTa Ha pasnosnoxeHne Ha MNMOTPEBUTENNTE Ha obwoaocTbnHM MecTa,
BKJ/IIOHUTENHO BbB BCsIKa CBOSI CNy>Ha Ha TEpUTOpUSTa, Ha KOSTO NPeAoCTaBs yCIyruTe cu.

PA3AEN XI
Mpoab/mkaBaHe M NpeKkpaTsaBaHe Ha AOroBOpa 3a yC/yrm

28. JoroeopbT 3a ycnyrn mexay NOTPEBUTESIA 1 OMNMEPATOPA ce npoabmkasa nNpu cnegHuTe ycnosus:

28.1 Mpu nunca Ha HeM3naTeHN CyMu OT NOTPEOUTENS 3a CpOKa Ha AEMCTBME Ha AOroBopa.

28.2 MNpy Hannume Ha TeXHN4YeCKa Bb3MOXHOCT .

29. JorosopbT 3a ycnyrm mexay NMOTPEBUTENSA n OMNEPATOPA ce npekpaTtsBsa:

29.1. B cpoka, pernameHTUpaH B AOrOBOpa, UM Npy B3aUMHO Cbrlacue, u3paseHo NMUCMEHO OT CTPaHUTe;

29.2. EgHoctpanHo ot MOTPEBUTENS, cbrnacHo T. 18.8 o1 Te3n O6wm ycnosus;

29.3. EaHocTpaHHo, ¢ eaHoaHEBHO npeaunssectue, ot OMEPATOPA B cnydald Ha HennalaHe Ha LeHuTe no 1. 22.2
oT Te3n O6wwm ycnosust ot ctpaHa Ha NMOTPEBUTE/IS, B cpok A0 Tpy AHU Cref Nagexa Ha MnaawaHeTo uan npu

HeMU3Mb/IHEHWE Ha 3aAab/mKeHnsTa My no T. 19.1.

29.4. EgHocTpaHHo, 6e3 npeamssectme oT OMNEPATOPA, npu HeMsnmbaHeHWe Ha 3agb/keHusaTa no T. 19.2, 1. 19.3
1 1.19.4 ot Te3am O6wwm ycnosus;

29.5. HezabaBHO Npu HacTbNBaHE Ha 0H6CTOATENCTBA Ha HEMPEoAoIMMA CUNa;
29.6. He3abaBHO MO cMnaTa Ha akT Ha KOMMETEHTEH AbpXXaBeH OpraH;

29.7. HezabaBHO npu 3anuMyaBaHe Ha peructpaumsita Ha OMNEPATOPA no obwarta nuvueH3usi/oTHEMaHe Ha
JlueHsunsaTa;

PA3EN XII

Ob6e3weTaBaHe Ha NMOTPEBUTEJTUTE npu Hecna3eaHe OT cTpaHa Ha Onepatopa Ha AOrOBOPEHUTE 3a4b/HKEHUS
30. NOTPEBUTE/NIUTE wmMaT npaBo Ha obesleTeHve npu HeusMmbjHeHWe OT cTpaHa Ha OIMEPATOPA Ha
[OroBOpeHuTe 3a4b/HKEHNS.

31. NOTPEBUTEJIUTE peanuaupat npaBoTo cv no T. 30 kaTo nogasat Ao OMNEPATOPA >anbu n pexknaMaumu.

32. OtroeopHocTTa Ha OMEPATOPA ce peanv3upa npu ycioBusaTa 1 nNo peaa Ha pasgen VI ot HacToawmTe O6wm
YCI0BMSI.

PA3EN XIII
PelwlaBaHe Ha cnopoBe

33. CnoposeTte Mexay ONEPATOPA u NOTPEBUTEJISA ce pelwasaT 4pe3 HEMOCPEACTBEHM MPEroBopu mMexay TaX.
Mpu HemocTUraHe Ha Cbriacue, BCSKa OT CTPaHUTE MOXe fAa Moucka cbhencTeue oT Komucusita 3a perynvpaHe
Ha CbobLleHnsTa UK Aa OTHeCe Cropa 3a pellaBaHe npeg KOMNeTeHTHMS 6barapcku cba.



PA3QEN XIV
N3MeHeHua u aonbJ/IHeHUs Ha O6wmTe ycnosus

34. OMNEPATOPDBT Moxe Aa BHacs npoMeHn B O6wuTte ycnosumsl no npeanoxerHve Ha MOTPEBUTESIU vnn no ceost
MHUUMATMBA - NPU BbBEXAAHE HA HOBW YCyrM uUav rno Apyru npuynHu. NpomeHuTe ce cbriacysat ¢ Komucuara
3a perynvpaHe Ha cbobLyeHuaTa.

35. ONEPATOPDBT npasun nybnmuHm O6wmTe ycnoBust B 7-OHEBEH CPOK Cflied CbrlacyBaHETO MM U3MEHEHMETO
nM.

36. OMEPATOPBT npau ObwumTte ycnousi nybnmuHmn 3a MOTPEBUTEJTIUTE cu, KaTo M NOCTaBa Ha NOAXOASALLM
06L10a0CTbNHN MecTa, BKIIOYMTENHO BbB BCSIKA CBOS Cy»6a Ha TepuTopusiTa, Ha KOSTO NMpeaocTaBs yCyrute,
npe3 uenus nepuod Ha Aenctsue Ha JIMueHsusTa M npeaoctaBs AoCTbn A0 TaAx Ha MOTPEBUTENA npwu
CKJTIOMBAHE Ha Aorosopa.

37. Te3n O61um ycroBus ce npunaraTt v 3a 3aBapeHute NMOTPEBUTESIU kbM AaTaTa Ha BIM3AHETO UM B AENCTBUE.
OMNEPATOPDT ce 3agbmkaBa aa cbobuwm Ha MOTPEBUTEJTUTE no 3aBapeH AOroBOp 3a Te3un 06LWm yCrioBus, KaTo
UM fage ceaAMAHEBEH CPOK 3@ OTXBBLPJISIHETO UM. AKO B nocodeHuns cpok NMOTPEBUTEJ] no 3aBepeH A0Orosop He e
3asBWN NUCMEHO, Ye OTXBbP/IA 0OLMTE YCNOBKS, CbLUMUTE CEe CYMTAT 3a NPUETMW.

PA3AEN XV
Mpunoxxum 3aKoH

38. Mo BbNpoOCK HeypeaeHW OT HactoswmTe O6WM yCnoBuS MPUSIOXKEHME LWe HamupaT pasnopeabute Ha
[EeNCTBaLLOTO 6bArapcKo 3akoHOAATESNCTBO.

PA3EN XVI
OnpepeneHus

39. Mo cMucbna Ha Te3n Obwm ycnosus:

39.1. BbHLUHW MPUYNHWN:

Q) U3BbLHpeaHW 0bCcTosTENCTBa — NPUPOAHN 6eACTBUS, NOXapW, HABOAHEHUS, 3EMETPECEHUS U T.H.;

6) npuumHK HesaBucelwm ot OMNMEPATOPA — oTkpaaHaTh kabenu, NpekbCcBaHe Ha €1eKTPO3axpaHBAHETO B palioHa
N T.H.

39.2. KPAWHO YCTPOWCTBO: yCTpOIACTBO, NpeAHa3HauYeHo 3a MPSIKO UK HEMPSIKO CBbp3BaHe KbM KpaiiHa Touka
Ha obliecTBeHaTa AanekocLoblMTeNnHa Mpexa 3a npedaBaHe, MNpeHacsHe, 06paboTka WAM npuemaHe Ha
nHopmaums.

PA3EN XVII
Aonb/IHUTENHM yCNoBUs

40. B poroBopa CTpaHUTE Ce UAeHTUPULMPAT KaKTo creasa:

40.1. OMEPATOP — c HaumeHoBaHue (c¢vpma), agpec Ha ynpasneHuWe, agpec 3a KopecrnoHaeHuusi, cbaebHa
perucTpaumsi, nmueTo npeacraBnssawo OMEPATOPA, Homep no BYJICTAT, gaHb4yeH HoMep 1 6aHKoBa CMETKa;

40.2. MOTPEBUTEN:

a) duM3nYecKo nmue - C Me M HOMEp Ha AOKYMEHT 3a caMONn4YHoOCT, EMH no AOKyMeHTM 3a CaMONMYHOCT, agpec
3a KOpecroHAeHuusi, a npu HeobxoaMMOCT M AOKYMEHT 3a npeacTaBuTeNniHa Bnact (HOTapuanHo 3aBepeHo
Mb/IHOMOLLHO,CbAebHO pelleHne u ap.);

6) egHonunuyeH TbproeBew - C HauMmeHoBaHue (dupma), agpec Ha ynpaBneHuWe, agpec 3a KOpecrnoHAeHuus,
naeHTudmkaumoHeH Homep, 4AC HOMep M NIMUETO, KOETO o NpeacTaBsiBa.

B) OpUAMYECKO NMUE — C HauMMeHoBaHue (dupma), agpec Ha ynpasfeHue, agpec 3a KOpeCrnoHAeHuws,
naeHtTudmkaumoHeH Homep, 4AC HOMep M NMUETO, KOETO o NpeacTassisa.



41. Bcuukn npeamssectus creasa Aa 6baaT B NMCMeHa (bopMa, noanncaHn OT CTpaHUTE WIN yNb/IHOMOLLUEHUTE
OT TAX ila 1 Ce U3npallat Ha agpeca Ha BCAKa €4Ha OT CTpaHUTE, NOCOYEH B AOroBopa.

41.1. CpoKbT Ha NpeaM3BecTMsaTa 3arno4ysa Aa Tede OT MOMEHTa Ha MNoJjlydaBaHETO MM OT CTpaHaTa Mo AoroBopa,
KbM KOSITO Ca OTMpaBEHM MpW CNa3BaHe Ha pa3nopeabute Ha paXxaaHCKMs NpoLecyaneH Koaekc.

41.2. B cnyyai, ye MOTPEBUTENAT He e yBegommn OMNEPATOPA 3a npoMsiHa Ha aapeca cv 3a KOPECMOHAEHUMS,
CunTa Ce, Ye Npeam3BecTusiTa ca peoBHO BPbYEHU, aKo Ca U3npaTeHn Ha NoCoYeHusl B 4OroBopa aapec.

CobrnacyBaHu ot Komucusita 3a perynupaHe Ha cbobuleHusita ¢ pelwenne N 248/13.02.2007r.



